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. Quality First

nce again, we are pleased to present our annual water quality report covering all testing petformed
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berween January 1 and Decem
best-quality drinking water possible.
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. 2020, As in years past, we are committed to delivering the
¢ end, we remain vigilant in meeting the challenges of new
vation, and community outreach and education while

our water users, Thank you for allowing us the opportunity to serve

We encourage you to share your thoughts with us on the information contained in this report. After all,
well-informed customers are our best allies.

Where Does My Water Come From?

City of Dover Water/Wastewater Department customers
are fortunate to receive an abundant water supply from
a ground water source: the Sugar Creek Basin Aquifer. The
rock type in this aquifer is primarily sand and gravel. We have
five wells in the Dover Well Field, located at 390 W. 17th St.,
Dover, that are used to draw from this ground water supply.
Raw water is pumped to our treatment plant, where it is
treated and then pumped into the distribution system.

Demand for good, safe drinking water is high. We pro-

vide our customers approximately two million gallons of
very high quality drinking water every day.

Our water supply is part of the Tuscarawas Watershed,
which covers an area of about 2,614 square miles. Most of
our watershed is under forest cover or is used for agricultural
purposes. We are all entrusted to maintain this watershed
properly, to ensure a sate and reliable drinking water supply.
To learn more about our watershed on the Internet, go to the

U.S. EPA’s Surf Your Watershed Web site at www.epa.gov/surf.

Safeguard Your Drinking Water

Protection of drinking water is everyone’s responsibility. You
can help protect your community’s drinking water source in
sevetal ways:

* Eliminate excess use of lawn and garden fertilizers and
pesticides — They contain hazardous chemicals that can reach
your drinking water source.

* Pick up after your pets.

* If you have your own septic system, properly maintain your
system to reduce leaching to water sources, or consider
connecting to a public water system.

* Dispose of chemicals properly; take used motor oil to a
recycling center.

* Volunteer in your community. Find a watershed or wellhead
protection organization in your community and volunteer
to help. If there are no active groups, consider starting one.
Use the U.S. EPAs Adopt Your Watershed to locate groups

in your community.

* Organize a storm drain stenciling project with others in your
neighborhood. Stencil a message next to the street drain
reminding people “Dump No Waste — Drains to River”
or “Protect Your Water”. Produce and distribute a flyer for
households to remind residents that storm drains dump
directly into your local water body.

Lead in Home Plumbing

If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young chil-
dren. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing.
; We are responsible for providing high-quality drinking
water, but we cannot control the variety of materials used
in plumbing components. When your water has been sit-
ting for several hours, you can minimize the potential for
lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If
you are concerned about lead in your water, you may
wish to have your water tested. A list of laboratories cer-
tified in the State of Ohio to test for lead may be found
at http://www.cpa.ohio.gov/ddagw or by calling (614)
644-2752. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline at (800)
426-4791 or at www.epa.gov/safewater/lead.

Important Health Information

Some people may be more vulnerable to contami-
nants in drinking water than the general population.
Immunocompromised persons such as those with cancer
undergoing chemotherapy, those who have undergone organ
transplants, people with HIV/AIDS or other immune system
disorders, some elderly, and infants may be particularly at
risk from infections. These people should seek advice about
drinking water from their health care providers. The
U.S. EPA/CDC (Centers for Disease
Control and Prevention) guidelines
on appropriate means to lessen the
risk of infection by Cryptosporidium
and other microbial contami-
nants are available from the Safe
Drinking Water Hotline at (800)
426-4791 or http://water.epa.gov/
drink/hotline.

information

For

about this report, or for any
questions related to your drinking water, please call Trevor
Klar, Water/Wastewater Department Superintendent, at
(330) 343-3443 or the Water Treatment Plant at (330)
343-4110.

more




Substances That Could Be in Water
To ensure that tap water is safe to drink, the U.S. EPA

prescribes regulations limiting the amount of certain
contaminants in water provided by public water systems. U.S.
Food and Drug Administration regulations establish limits
for contaminants in bottled water that must provide the same
protection for public health. Drinking water, including bottled
water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of these con-
taminants does not necessarily indicate that the water poses a

health risk.

The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the sutface of the land
or through the ground, it dissolves naturally occurring
minerals, in some cases, radioactive material, and substances
resulting from the presence of animals or from human activity.
Substances that may be present in source water include:

Microbial Contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, or wildlife;

Inorganic Contaminants, such as salts and metals, which can
be naturally occurring or may result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and
gas production, mining, or farming;

Pesticides and Herbicides, which may come from a variety
of sources such as agriculture, urban stormwater runoff, and
residential uses;

Organic Chemical Contaminants, including
synthetic and volatile organic chemicals, which
are by-products of industrial processes and
petroleum production and may also come
from gas stations, urban stormwater runoff,
and septic systems;

Radioactive Contaminants, which can be
naturally occurring or may be the result of oil and gas
production and mining activities.

For morte information about contaminants and potential
health effects, call the U.S. EPA’s Safe Drinking Water Hotline
at (800) 426-4791.

Community Participation
Information

Public participation and comments are encour-
aged at regular meetings of The Dover City
Council, which meets on the Ist and 3rd Mondays
of each month, beginning at 7:30 p.m., at The Roy
G. Crawford Center, located at 121 East 2nd Street,
Dover, Ohio. For more information on your drinking

water, contact Trevor Klar at (330) 343-3443.

How Is My Water Treated?

Our ground water supply is not exposed to air
and is not subject to direct pollution and con-
tamination like water in a river or reservoir. In fact,
because ground water is the highest quality warer
available to meet the public health demand of water
intended for human consumption, we are able to
provide your water directly from the source. As an
additional service 1o our customers and to meer U.S.
EPA guidelines, chlorine is added as a precaution
against any bacteria that may be present in the raw
water. and we remove iron and manganese from the
raw water bv means of filtration. The chlorine levels
are checked again (and adjusted if necessary) before
the water is pumped into our distribution system and
into vour homes and businesses. We carefully moni-
tor the amount of any and all additives, using the
lowest possible quantity to protect the safety of your
water and to meet government regulations without
Cﬁmpfomlsl“g rasre.

Count on Us
Delivering high-quality drinking water to our custom-

ers involves far more than just pushing water through
pipes. Water treatment is a complex, time-consuming process.
Because tap water is highly regulated by state and
federal laws, water treatment plant and system
operators must be licensed and are required
to commit to long-term, on-the-job training
before becoming fully qualified. Our licensed
water professionals have a basic understanding
of a wide range of subjects, including math-
ematics, biology, chemistry, and physics. Some

of the tasks they complete on a regular basis include:

¢ Operating and maintaining equipment to purify and
clarify water;

* Monitoring and inspecting machinery, meters, gauges,
and operating conditions;

* Conducting tests and inspections on water and evaluating
the results;

* Maintaining optimal water chemistry;

* Applying data to formulas that determine treatment
requirements, flow levels, and concentration levels;

* Documenting and reporting test results and system
operations to regulatory agencies; and

* Serving our community through customer support,
education, and outreach.

So, the next time you turn on your faucet, think of the skilled
professionals who stand behind each drop.
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